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Private Healthcare in South Africa 

Private healthcare in South Africa is an expensive business. Although many 

public healthcare facilities try very hard, it is no secret that most are woefully 

understaffed and ill-equipped to deal with even basic health care. 

With most consumers feeling the pinch of the current economic conditions, the 

cost of private medical aid accounts for a large portion of their monthly budget. 

Annual increases are generally hefty, often far more than the CPI.   

With many families struggling to just keep a roof over their heads, pay school 

fees and put food on the table, Medical Aid is often a grudge purchase. This is 

especially true of younger, healthier members but most feel it at some stage. 

The cost of reducing your plan or cancelling it all together could end up costing 

significantly more and could even lead to complete financial ruin. 

Only about 17.5% pf South Africans are on medical aid. This means that the 

public healthcare system has to try to cope with the more than 45 million 

people with no cover. 

Illness, accidents and disease do not discriminate and we are all at risk at any 

stage of life. It is hard to put a price on the health of yourself and your loved 

ones but the reality is, you have to. 

The best way to do this is to make decisions based on a complete 

understanding of what the various plans do and do not offer. Medical Aid terms 

and conditions are notoriously difficult to understand and compare are there 

are so many variables and numerous options. It is worth the time to study the 

fine print and really get to know as much as you can before making decisions. 

You can also speak to professional independent advisors who will be in a 

position to give you advice based on your specific needs. 

You really need to dig deep to understand the exclusions and conditions. A 

good example is that people see that their medical aid pays 100 percent of 

medical aid rates and assume they are fully covered for those medical 

expenses. Because the medical industry is not regulated, health care providers 

and hospitals are free to set their rates as they wish. These are often far in 

excess of the amount the medical aid pays, sometimes as much as 5 times 

more. Other plans offer full coverage but then often you are restricted to their 

network of healthcare workers and their hospital network. 
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There are three main things to consider when selecting a medical aid 

company as well as the plan: 

• Benefits/Exclusions 

• Service 

• Cost 

Each company has a range of plans starting at basic hospital plans followed 

by hospital plans with a savings account, GP network plans and 

comprehensive plans. Most have quite a few options in between to tailor the 

plan according to your needs and budget.    

Prescribed Minimum Benefits 

Irrespective of your medical aid company or plan, specific benefits are 

applicable to all members. It is regulated that all medical aid plans have to 

cover the cost of diagnosis and treatment for life threatening emergency 

medical conditions, a list of 270 specific diagnoses as well as 25 defined 

chronic conditions. 
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ENTRY LEVEL

These plans will cover you for hospital costs in the case of emergencies and 

necessary medical procedures (up to specified limits) but generally exclude any 

savings account. Day to day expenses such as doctors, dentists and medication 

have to be paid out of pocket. Below are the rates, specialist rates and hospital 

choice.  
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COMPREHENSIVE

At the other end of the scale are the comprehensive plans. They are more 

expensive but offer much higher rates of hospital cover, more choice in terms of 

hospital and higher out of hospital expense cover.  Here is a comparison of the 

various comprehensive plans.
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SERVICE RATING
AND POPULARITY

MEDICAL AID

You want to be sure that the medical aid responds to your needs promptly and 

stick to the rules of their plans. Hello Peter is probably the best service barometer 

in South Africa and the below table will give you some insight into the medical aid 

providers service standing. The number of members is also included in the table to 

see the popularity of the medical aid amongst South Africans. 

* The hpi is hellopeter.com’s industry standard barometer for measuring the health 

of an organisation’s customer service. Controlled by a proprietary set of algorithms 

that measures a wide range of corporate activities (number of reviews, sentiment, 

rating, response time and conversions). The hpi will accurately rank and rate 

businesses according to their customer service worth. 

Every business will have an index rating which will give you the ability to quickly 

compare and benchmark any business - taking easy and informed decision making 

to a whole new level! (from hellopeter.com)  
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CONCLUSION
Medical aid, provided you can afford it, is a necessity. There are numerous options 

to consider so do your homework and research and make an educated and 

informed decision as to what provider and plan will best suit you and your families 

needs as well as your budget.  
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